
CaseLink

An innovative technology 

platform combined with a serious 

commitment to service from the 

most experienced provider in the 

bankruptcy management industry



The majority of all panel trustees choose BMS 

for their bankruptcy management services.  

BMS provides the most 

innovative and robust 

technology in the 

industry paired with 

highly personalized service 

from experienced professionals.

CaseLink

Innovative End-to-End 
Technology Platform
CaseLink™ is a complete technology 
platform providing seamless workflow 
throughout the bankruptcy lifecycle, 
from petition to distribution. CaseLink 
was developed by BMS to automate and 
streamline bankruptcy administration 
making trustees more productive and 
profitable. We lead the industry in the 
scope and quality of our technology 
services including:

•	 Intuitive software with time-saving 
features, such as wizards and querying 
tools, that maximize efficiency

•	 Easiest software in the industry to 
learn and use

•	 Up-to-date hardware ensures you 
are running at maximum speed and 
eliminates downtime. BMS partners 
with Dell and CDW for hardware.

Commitment to Service 
BMS provides the most robust support 
network in the industry.  We have more 
national account managers than any 
other provider. Our account managers 
have extensive experience as former 
paralegals or trustee assistants. They 
provide direct on-site support for your 
needs, including:

•	 Software training
•	 Technical troubleshooting
•	 Customized support and improved 

workflow management consulting
•	 Conversion support

BMS’ HelpLine and field technicians are 
the most responsive in the industry. Our 
staff are not only CaseLink experts, but 
also provide technical support on the 
following: 

•	 Computer and wide-area networking
•	 Operations systems
•	 Word processing packages
•	 Database recovery 
•	 Peripheral support

“What I need in order to administer a case is in the CaseLink case management 
software. By learning the software and utilizing its many functions, I am able to 
move my cases along quickly for the benefit of the creditors, as well as myself.”

– Robert Furr, Chapter 7 Trustee, Boca Raton, FL 

54% 
BMS

46% 
Other 
Providers

99% of our clients say they would 
recommend BMS to a colleague. 



Features

95% of BMS clients 
rate their account 
manager’s software 
and bankruptcy 
knowledge as 
‘excellent’ or ‘very 
good’

94% of customers 
report that their 
HelpLine calls are 
resolved on the same 
day

CaseLink is the #1 software 

choice among panel trustees 

because of its comprehensive 

functionality and easy-to-use 

interface. Here are just a few 

of the features and benefits 

of this powerful tool:

•	 Captures, retrieves, organizes and 
archives ECF documents and case files

•	 “Drag and drop” feature pulls multiple 
files at one time

•	 Automated functionality compiles and 
sends reports to and from the court

•	 Integrated e-mail functionality

“The BMS software automatically pulls new cases, 
documents, filing dates and schedules via ECF, and 
brings them into the CaseLink system, eliminating 
the need to enter them manually.”

– Randy Skinner,  
Chapter 7 Trustee, Greenville, SC

Automated Data & Document Delivery & Management

One-Click 341(a) Filing
•	 Eliminates manual entry at the court 
•	One-click e-filing
•	Automatically uploads and re-imports 

341(a) meeting results

“With CaseLink’s 341(a) filing feature, I merely 
mark the results for all my meeting files in 
Caselink, click a button and it’s done! What an 
incredible time saver! I love it!”

– Caren Costanza,  
Trustee Assistant, Trenton, NJ

Mobile-Ready Technology
•	Anywhere, anytime access
•	 Multiple options via the Internet and 

corporate networks 
•	 Immediate remote access to case and 

office documents 

“Having CaseLink Online on my laptop lets me 
leave the office and take all of my files with me. 
Whether at a 341 or on the beach, with an air 
card and CaseLink Online, I have instant access to 
all of my files including correspondence, notes and 
schedules.”

– Terry Dershaw,  
Chapter 7 Trustee, Bryn Athyn, PA

Electronic Banking and Disbursement Services
•	Nationally approved Section 345 

depository
•	 Optimized deposit and investment 

accounts
•	 Automated check printing 

“I am very, very pleased with the efficient service 
and prompt response from the bank.  I am most 
impressed with the speed and convenience of 
opening/rolling over CDs.  Whoever designed this 
on-line banking system should get an ‘A’.”

Kathy Warynovich,  
Trustee Assistant, Ebensburg, PA

Automated Claims & Asset Management
•	 Downloads and imports claim and asset 

information from the court
•	 Automated verification for better claim 

and asset management
•	 Home Page notification of new claims 

and cases for import

“I love Caselink’s asset/claims import feature 
because it saves me hours of time.” 

– Michele Holder,  
Trustee Assistant, Wethersfield, CT



BMS is a client-focused technology company providing 
an end-to-end technology platform for the bankruptcy 
industry. We provide the easiest, most innovative 
software in the industry paired with highly personalized 
service from professionals who are bankruptcy experts. 
Our comprehensive solution automates and streamlines 
bankruptcy administration, making our clients more 
productive and profitable.

Chapter 7 Solutions
The majority of all panel trustees choose BMS’ CaseLinkTM 
product for their Chapter 7 bankruptcy management services. 
CaseLink is a complete technology platform providing 
seamless workflow throughout the bankruptcy lifecycle, from 
petition to distribution. CaseLink was developed by BMS to 
automate and streamline bankruptcy administration making 
trustees more productive and profitable.

Chapter 11 Solutions
BMS’ Chapter 11 bankruptcy management software - 
TrustWorksTM - and our bankruptcy case communications 
web portal service deliver a low-cost case administration 
solution. TrustWorks is web-based propriety software 
designed to streamline the disbursement of funds to 
creditors. Our software far surpasses traditional spreadsheet 
and accounting software programs by streamlining the post-
confirmation administration process, while eliminating the 
fees and expenses of third-party providers. 
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